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Ne Z7or  Jad &% 202Ir.

Ilonoxenne o nopaake paccMOTpeHusi o0paleHHi rpaskIaH B

I'BY KO IICCB umenu Ilonosa B.T.

1. OBIIIHUE ITOJIOKEHMSI

1.1. Hacrosmiee ITonoxenue o nopsmake paccMOTpeHHs: oOpalileHnii rpask/ian B rocy1apCTBEHHOM
OromxeTHOM yupexcienun Kamyxckoi o6mactu «IleHTp comelcTBHs CeMeHHOMY BOCIIMTAHHMIO MMEHH
[Tomoa B.T.» (manee - Yupexzenue) pa3paboTaHo B cooTBeTcTBHU ¢ DejlepalibHbIM 3aKOHOM OT
02.05.2006r. Ne 59-@3 «O nopsiake paccMoTpeHus obpaineHnit rpaxkaan Poceuiickoit Meneparmmy.

1.2. Hacrosimum [TonoxkenneM perynupyiores NpaBOOTHOLICHHS. CBSI3aHHBIE C peanu3alueii
rpaxaaHaMu TpaBa Ha oOpamieHue B YypekJeHHe, YCTAHABIMBAETCS TMOPAIOK pPacCMOTPEHHS
obpaiteHHi rpakiad, 00beJHHEHNH rpaXKaaH, B TOM YHCIIE FOPHIAMYECKHX JTHIL.

1.3. Ycranosnenuslii Hactosium [lonojkeHHeM TOPSIOK paccMOTpeHHst oOpallleHHi Trpakian
pacrpocTpaHseTcss Ha BCe OOpalleHusi rpaciaH, 3a UCKIIOYeHHeM oOpalleHui, KOTOpbIe MOAIEKAT
PAacCMOTPEHHIO B TMOPSJIKE, YCTAaHOBIEHHOM (helepanbHbBIMM KOHCTHTYLIMOHHBIME 3aKOHAMU W HHBIMH
(benepanibHBIMUA 3aKOHAMMU.

1.4. Ycranosnenusiid HacTtosummM [lonoxeHreMm MopsiioKk paccMoTpeHHs oOpallleHHH rpaknaH
pacrpocTpaHsieTcsi Ha IPaBOOTHOLIEHHMS, CBSI3aHHBIE C PacCMOTpPEHHEM obOpallleHuH HHOCTPaHHBIX
rpaxkaad W JaMil 0e3 Trpa)k[IaHCTBa, 3a MCKIIOUCHHMEM CIyyaeB, YCTAHOBIEHHBIX MEXKIyHapOIHbIM
norosopom Poccutickoi @enepany Uik (enepaibHbIM 3aKOHOM.

1.5. B nacrogmem [TonosxeHuH HCIIONB3YIOTCS CIEAYIONIHE OCHOBHBIE TEPMHUHBI:

1.5.1. OG6pamenue rpaxknaHuHa (nanee - obparieHue) - HampaBIeHHbBIE B Y UPEHACHUE HITH €r0
JMODKHOCTHOMY JIMILY B MHUCbMEHHOH (opme uim B GopMe 37MeKTPOHHOTO AOKYMEHTA TIPEJIOKeHHE,
3asBJIeHUe WM Kanoba, a Takike ycTHOe 00pallieHHe rpaX/JaHuHa B YUPEK/IEHHE;

1.5.2. llpennoxenue - peKOMEHJALUS TPaKJAHWHA MO COBEPLIEHCTBOBAHMIO JEATENBHOCTH
VYupexneHus, J0KaTbHbIX HOPMATHBHBIX aKTOB Y UPEIKIECHHUS;

1.5.3. 3asgsnenue - nmpockda rpakaaHuHa O COAECHCTBHM B pEeaIM3alMH €ro KOHCTHTYLHOHHBIX
npaB ¥ cBOOOJ WIM KOHCTHTYLMOHHBIX IIpaB M cBOOOI APYrHx JHIl, Ju00 COOOIIEHHE O HApyIIEHHH
3aKOHOB M HMHBIX HOPMATHBHBIX IIPABOBLIX aKTOB, HeAOCTaTkax B paboTe VYupexIeHHs H €ro
NOJKHOCTHBIX JIUIL, THOO KPUTHKA AEATENbHOCTH Y UPEIKAEHUS U JOJDKHOCTHBIX JIHII,

1.5.4. XKanoba - npocsba rpakaanuHa O BOCCTAHOBICHHH MIIM 3aLIMTE €r0 HApPYLICHHLIX [paB,
cBODOO/I HJIM 3aKOHHBIX HHTEPECOB MO0 npas, cBOOO MK 3aKOHHBIX HHTEPECOB IPYTHX JIHIL

1.5.5. JIo/mKHOCTHOE JHIO - JIKIO, MOCTOSHHO, BPEMEHHO WIIH IO CIEHHAILHOMY MOJTHOMOYHIO
ocyuiecTBistoniee (GYHKIHH TMPEJCTABHTENs YUPEKAEHHS JMOO BBINOIHSAIOMIEE OpPraHHU3alHOHHO--
pacropsAuTeIbHbIe, aAMHHUCTPATHBHO-X03SHCTBEHHBIE QYHKLIHH B Y UPEIKIACHUH;

1.6. AHOHMMHBIMH CUMTAIOTCS NUCbMa rpaxzaad Oe3 ykasanus ®UO, agpeca 1o KOTOpOMy
JOJDKEH OBITH HANIPABJIEH OTBET.

2. IPABA I'PAXKJIAHUHA IPU PACCMOTPEHUU OBPALIIEHMAL.
TAPAHTUHU BE3OIMMACHOCTHU IN'PAJKIAHUHA B CBA3U C EI'O OBPAIIEHUEM

2.1. I'pakiade HMEIOT TpaBO oOpallaThes B YUpeXIEHHe JIHYHO, a Taioke HarpasliaTh
MHIMBHIyallbHBIE M KOJUIEKTHBHBIE OOpamieHus, BKIo4as obpaiueHus oObEeJAMHEHHH IpaX/aH, B TOM
yKCcyIe FOPUINYECKHUX THIL.



2.2. I'paxcaaHe peaiu3yroT mpaBo Ha obpaieHue cBoOOmHO H J0OpoBOnbHO. OcCylleCTBICHHE
rpakjiaHaM# Mpasa Ha obpateHue He J0JDKHO HapyliaTth paBa ¥ CBOOOABI APYTUX JIHLL.

2.3. Pacemorpenue obpalieHuit rpajxial ocylecTBiseTcs becnnaTHo.

2.4. ITpu paccMoTpeHHH oOpalleHust Y UpexIeHUEM IPpaxJIaHiH UMEET MTpaBo:

2.4.1.1lpenctaBisTh AONMOJHUTEIBHBIE JOKYMEHTBI U MaTtepHaibl MO0 obpammartses ¢ rnpockOoi
00 uXx ucTpedOBaHUH, B TOM HUCJIE B 3JIEKTPOHHOI hopme;

2.4.2.35aKOMUTECS € IOKYMEHTaMH M MaTepHaniaMH, KacarouMucs paccMoTpenus OOpatienus,
€CJIM 3TO HE 3aTparvBaeT MpaBa, CBOOOIBI W 3aKOHHBIE HHTEPECHI APYTHX JIMIL M €CIH B YKa3aHHBIX
JNOKYMEHTax W Marepuanax He COAepxkarcs CBEIEHHUS, COCTABISIIOIIME TOCYIapCTBEHHYH) WIIM HHYIO
oxpaHsemyro (eaepanbHbIM 32aKOHOM TaifHy;

2.4.3.TlonyuaTh NMUCBMEHHBIH OTBET MO CYLIECTBY MOCTABJIEHHLIX B 0OpallleHHH BOIPOCOB, 3a
HCKJTIOYEHHEM CITydaeB, yKasaHHBIX B riiaBe 6 Hacrtosiero [lonoxenus, yBeloMiIeHHe O Tiepeagpecarih
MMUCbMEHHOTO o00palieHHss B TOCYJapCTBEHHBIH oOpraH, OpraH MECTHOTO CaMOyTpaBieHHS HIIH
JNOJDKHOCTHOMY JIMIYy. B KOMIETEHIWIO KOTOPBIX BXOAWT pEILIEHHE IOCTABIEHHBIX B 00paleHUH
BOTIPOCOB;

2.4.4.Obpamarses ¢ xamoboif Ha TpHHATOE TO OOpallleHHIO pelleHHe WIH Ha JeHCTBHE
(Oe3neiicTBHE) B CBSI3U C PACCMOTpPEHHEM 00pallleHus B aAMUHUCTPATMBHOM U (MIJIH) CyZieOHOM nopsjike
B COOTBETCTBUH C 3aKOHOAaTeNbcTBOM Pocceuiickoit enepainu;

2.4.5.006pamarscs ¢ 3asBICHHEM O ITPEKPaAIEHHH pacCMOTPeHUs oOpaleHus.

2.5. 3anperniaercs npecieoBaHHe rpayKIaHWHA B CBSI3H € €ro oOpallieHHeEM B YUpexkKIeHUe HIH K
JIOIDKHOCTHOMY JIHILY C KPUTHKOW NeATeNbHOCTH Y4YpeXkKJEHHs MK ero JOIDKHOCTHOrO jhua nbo B
[eNAX BOCCTAHOBJIEHHS HJIM 3AlUThI CBOMX MpaB, cBOOOJ M 3aKOHHBIX MHTepecoB OO0 npas. cBoOO U
3aKOHHBIX HHTEPECOB IPYTHX JIHIL.

2.6. Ilpu paccmoTpeHuu obOpallieHus He JIONyCKaeTcs pasriallleHHe CBEICHMMH, COJEpiKalliuxcs B
obpallieHHH, a TaKKe CBEIEeHHMH, KacaroIIMXCs YacTHOW JKM3HHW TpaxkaaHuHa, Oe3 ero cornacus. He
SBJISIETCS  pasriallleHHeM CBEJEeHHH, cojep)auuxcs B OOpallleHWH, HampaBlIeHHe MHUCBMEHHOrO
oOpaliieHust B rocyJapCTBEHHBIN OPraH, OpraH MECTHOTO CaMOYIPaBJIEHHs MM JODKHOCTHOMY JIMILY, B
KOMIIETEHIHIO KOTOPBIX BXOAHT PELICHHE MOCTABIEHHBIX B 00paIieH!H BOIIPOCOB.

3. TPEBOBAHUS K IMCBMEHHOMY OBPAIIEHUIO

3.1. T'paJaHWH B CBOEM MHCHMEHHOM 00palleHHH B 00s3aTeIbHOM MOPAIKE YKa3bIBaeT JHO0
HauMeHOBaHHe YupexXIeHHs, B KOTOPOE HanpasiseT MECbMeHHOe obparnenue, aubo damumimnio, ums,
OTYECTBO COOTBETCTBYIOIIErO JODKHOCTHOTO JTMIIA, 00 JO/KHOCTH COOTBETCTBYIOMIETO JIMLA, a TAKIKE
cBoM (D aMHUITHIO, UM, OTYECTBO (MOCIEIHEE - MPH HAMYHMH), TIOYTOBLIA anpec, no KOTOPOMY MOJDKHBI
ObITh HAMpaBjIeHBl OTBET, YBENOMIJIEHHWE O INepeafpecaluu OOpalleHus, W3jaraet CyTh TPEIIOKEHH,
3asBIIEHHS WM Kaj00bl, CTaBUT JIMYHYIO MIOJAIMKCH U AaTy.

3.2. B ciayuae HeoOXOOMMOCTH B MOJATBEPIKICHHE CBOMX NOBOJAOB I'PaXKIAaHWUH IIpUilaracT K
MUCEMEHHOMY 00pallieHHIO TOKYMEHTB! H MaTepHanbl JTH00 HX KOIHH.

3.3.  O6pamenue, NOCTYNUBIIEE B YUpexKAeHHE B (OPME 3IEKTPOHHOTO JOKYMEHTA, MOIIEKHT
PAacCMOTPEHHIO B TMOPsAKE, ycTaHoBlneHHoM Hactosmuum [lonoskenuem. B oOpailiennn rpaxianuH B
06s3aTeILHOM TIOPSIKE YKa3biBaeT CBOM (HaMHIIHIO, HMs, OTYECTBO (IIOC/ENHEE - IPH HAIHYHH), ajpec
3IeKTPOHHOMN TIOYTHL, 0 KOTOPOMY JOJDKHBI ObITh HAMPaBJICHBL OTBET, YBEAOMIIEHHE O TiepeapecaliH
obpauienns. [pakIaHuH BOpase MPHIOKUTH K TaKkoMy OOpameHHIo HEOOXOIMMBIC JOKYMCHTDHI H
MaTepHasbl B 2JIEKTPOHHOH (Qopme.

4. HAITPABJEHME U PETMCTPALIASI MACBbMEHHBIX OBPAIIEHUIA
TPAXKIAH

4.1. Bce nocrynalpoiige B YupexaeHHe NHUCbMEHHbIE OOpalleHHs [PaXiaH MNPUHUMAIOTCH,
VUUTBIBAIOTCS M PECHCTPUPYIOTCA B TeueHHe 3 (Tpex) AHeil ¢ MOMEHTA MOCTYIUICHHS B YupexaeHue B
MKYPHAJIE BXOAAIHX JOKYMEHTOB.

4.2. [TuceMeHHOE OOpaleHuie, cojepiallee BONMPOCHI, pEIIeHHe KOTOPhIX HE BXOAUT B
KOMIIETEHIIMIO YUpEXJIeHHs, HampasiseTcs B TedeHHWe 7 (ceMH) AHEH CO JHA PErHCTpanui B
COOTBETCTBYIOLIMI OpraH HIH COOTBETCTBYIOIIEMY [OJDKHOCTHOMY JIHIY, B KOMIETCHIIHIO KOTOPBIX



BXOJIMT PELIeHHE TIOCTABIEHHEBIX B 00pallleHHH BONPOCOB, C YBEIOMJICHHEM IPajy(IaHMHA, HATPABHBINETO
oOpaitiieHue, o mepeaapecanud o0palleHus., 3a UCKIIOUEHHUEM ClTyqasl, YKasaHHOoro B M. 6.3. HACTOAIIEro
[Tomosxxenus.

4.3. B crnyyae, eclii pelieH#e MOCTABIECHHBIX B MHCBMEHHOM OOpalleHHH BOIIPOCOB OTHOCHTCS K
KOMIIETEHIIMH HECKOIBbKHX TOCY/apCTBEHHBIX OpPraHOB, OpPraHOB MECTHOTO CAMOYIIPABICHHS HIH
MOJDKHOCTHBIX JIMII, KOTHs OOpalleHHs] B TeYEeHHe CeMH JHEeW CO JHS PerucTpainuyd HampaBlsSeTcs B
COOTBETCTBYIOIIHE  TOCYJApCTBEHHbIE  OpraHbl, OpraHbl  MECTHOrO  CAMOYIPABJIEHHS  WIIH
COOTBETCTBYIOIIUM JIOJDKHOCTHBIM JIHLAM.

4.4. 3anpelaeTcs HaNpaBmATh Kano0y Ha pacCMOTpeHHE B YUPEXKIEHHE UITH €70 JIOJDKHOCTHOMY
JIUILY, pelieHue Win aeicTBre (0e3eiicTBHE) KOTOPHIX 00KaTyrOTCs.

4.5.B cnydae, ecnd B COOTBETCTBHH C 3allpPeTOM, TNpPeIyCMOTPEHHBIM 1. 4.4 HacTosIero
[TonoskeHusi, HEBO3MOXKHO HalpaBlieHHE JKaTo0bl HA PACCMOTPEHHE B YUPEKACHHE HIIH TODKHOCTHOMY
nuIy, skanoba BO3BpAlaeTCs IPAKIAHUHY C Pa3bSICHEHHEM ero mpaBa 00)KATIOBATE COOTBETCTBYIOUINE
pelieHne WK aeucTre (Oe3neiicTBUE) B yCTAHOBICHHOM TTOPSIKE B CYI.

5. PACCMOTPEHHME OBPAILIIEHUA

5.1. Obpaiienue, MOCTyNUBLIEE B YUpeKIeHHE, MOUIEKUT 00513aTETEHOMY PACCMOTPEHHIO.

5.2. B cnyuae nHeobxomuMocTH YupexaeHHe MOXKET 00ecneqyuTb paccMOTpeHHe oOpallieHHs ¢
BBIE3/IOM Ha MECTO.

5.3. YupexieHue npH pacCMOTPEHHH U paspelieHuy obpalleHui rpaxiaH:

5.3.1. OG6ecrnieunBaloT O0OBEKTHMBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE  paccMOTpEeHHE
oOpattenusi, B ciiyyae He0OXOQMMOCTH C yHaCTHEM IpakJaHWHa, HarpaBUBIIIEro odpaleHune;

5.3.2. [lpuHuMaOT Mepbl, HaNpaBieHHbIE HA BOCCTAHOB/IEHHE WJIM 3aUIMTy HAPYUICHHBIX IPaB,
cBO0O/1 ¥ 3aKOHHEBIX UHTEPECOB IPAXKIAHNUHA;

5.3.3. JlaloT TNHChMEHHBIH OTBET MO CYIIECTBY TMOCTABJIEHHBIX B OOpalleHUd BOIPOCOB. 3a
UCKJIIOYEHHEM CITYYaeB, YKa3aHHBIX B riase 6 Hactosmero [onoxenus;

5.3.4. YBenoMJIAIOT TpakIaHWHA O HaNpaBleHHM ero oOpallleHHs Ha pacCMOTpEeHHE B
rOCYJIapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIPAaBIE€HMs HIA HHOMY JO/DKHOCTHOMY JHIY B
COOTBETCTBHHM C MX KOMIIETEHIIMEH.

5.4. Yupexenue MO HarpaBieHHOMY B YCTaHOBIEHHOM IOpPAIKE 3arpocy rocyaapcTBEHHOTO
oprana, OpraHa MECTHOIN0 CaMOyNpaBleHWUs HIH HWHOro JOJDKHOCTHOTIO JIMIA, pacCcMarTpuUBArOIINX
obpaiuenne, o0s3aHpl B TedeHue 15 (msTHamuatv) AHEH NPeNoCTaBlATh NOKYMEHTbI M MaTEepHUaNb,
HEeOOXOAMMBIE [IJIsI pAaCCMOTPEHUs 00OpallleHus, 3a HCKITIOYEHHEM JIOKYMEHTOB U MAaTEpPUaioB, B KOTOPBIX
COIlep)KaTCsl CBEJIEHMsS, COCTABISIOIIME TOCYJApCTBEHHYIO HJIM WHYIO OXpaHAeMylo (enepanbHbIM
3aKOHOM TaiiHy, U IJ1 KOTOPBIX YCTAHOB/IEH 0COOBIH MOPSIOK IIPEIOCTABIICHHSL.

5.5. OtBer Ha oOpaleHHe TMOAMUCHIBAECTCS IUPEKTOPOM YUYPEKIEHHS, NOJDKHOCTHBIM JHIIOM
1100 yIOTHOMOYEHHBIM Ha TO JIHIIOM.

5.6. OtBer Ha oOpauleHue HampaBisieTcs B (OpME 3JNEKTPOHHOTO JOKYMEHTa 110 ajapecy
3NEKTPOHHOH T0YTHI, yKa3aHHOMY B 00palieHWH, TOCTYIHBIIEM B YUpeXkIeHHe B (pOpME 3IEeKTPOHHOIO
JIOKYMEHTa, ¥ B IACbMEHHOH (hopMe 110 IOYTOBOMY aJpecy. yKa3aHHOMY B 0OpallleHHH, OCTYNHBIIEM B
VupejkaeHHe B MUCEMEHHOH (popMme.

5.7. VcrHple oOpalleHHs TpaXKaaH paccMaTpHBalOTCs B CllydasX, KOria M3JT0XKEHHBbIE B HHX
dakThl ¥ 06CTOSTENLCTBA OUEBHAHBI H HE TPeOYIOT NOTOMHHTENBHON npoBepki. Ha yerHbie obpamenns
OTBET, KaK [IpaBMJo, JaeTcsi B YCTHOH dopme.

B ciyuae, ecii 06CTOATENBCTBA, H3I0KEHHBIE B YCTHOM 0OpatiieHu#, TpeOytOT NONONTHATENLHOH
MPOBEPKH, YcTHOE oOpaiieHie o(GopMisieTcsl CnpaBKOH JOJDKHOCTHOIO JIHIA, K KOTOPOMY MOCTYIHIIO
oOpalieHwe, W B JalbHEHIIEM pacCMaTPUBAaeTCs B IOPsAAKE, TPEAyCMOTPEHHOM HACTOALINM
[TonoxenueM.

5.8. Bce mnocrtynusiune oOpalieHHs T0CH€ PErucTpalid paccMaTpHBarOTCA  IHPEKTOPOM
VupexaeHust, KOTOPbIH ONPEIENAeT HCIOIHHTES.

5.9.Tlo pe3ymbTaTaMm MpOBEpKH OOpalleHHs COCTABISETCS MOTHBHPOBAHHBLA OTBET, KOTOPbIH
JOIDKeH CcomepKaTh OOBEeKTHBHBIN aHamm3 cOOPaHHBIX MaTepHanoB. Ecid mpH MpoBEpKe BLHISBICHEI
HApYIIEHHs MIPaB U OXPaHIEMBIX 3aKOHOM HHTEPECOB I'PaX/IaH, HEAOCTATKU U YIYIICHHS B 1eATEIbHOCTH
YVupexaeHus, 310ynorpeGieHns JOKHOCTHEIMH TOJHOMOYHSMH, TO B 3aKIIOYCHHH JOKHO OBITH
yKa3aHo, KaKHe KOHKPETHO MpPeNaraloTes (MPUHATHI) MEPBI 110 BOCCTAHOBJICHUIO HAPYLIEHHBIX NPaB u



OXPaHAEMBIX 3aKOHOM HHTEPECOB IpaaH. YCTPAaHEHHIO HEJOCTATKOB M YMYILIEHHH B JEATEIbHOCTH
YupexneHus.

5.10.  OOGpamienue cuuTaercsi pazpelieHHbIM, €CIH PACCMOTPEHBI BCE MOCTABJIEHHBIE B HEM
BOTIPOCBI, IPUHSTEI HEOOXOIMMBIE MEPHI U [IaHbl HCUEPIILIBAIOINE OTRETHI 3aBUTEIIO.

Ecrm B ynosnersopennn oGpaiienus rpaiaHiHa - 0TKA3aHo, OTBET JOJDKEH COIEPHATH YETKOE
Pa3bACHEHHE MOPs/IKa 00XKaIOBAHHS IPHHATOTO PEIIEHNs ¢ yKa3aHHeM OpraHa WilH J0JDKHOCTHOIO THIA
KOTOpPOMY MO’KET ObITh HalpasJiieHa jxanoba.

5.11. Ortser Ha oOpalleHye NOANHCHIBAETCS AUPEKTOPOM Y UpesKIeHHsI.

5.12. Orser Ha obpainenue, moctynusiiee B Yupexenue B opme SIIEKTPOHHOTO JOKYMEHTAa,
Hampap/seTcs B (OpMe IICKTPOHHOTO NOKYMEHTAa IO aipecy SJIeKTPOHHOH MOYTHL, YKA3AHHOMY B
oOpallleHHH, UM B ICbMEHHON (hOpMe IO [IOYTOBOMY aJIpecy, YKa3aHHOMY B OGpAIIEHHH.

iy

6. [IOPAJIOK PACCMOTPEHHUA OTAEJBHBIX OBPAIIIEHUIA

6.1. B cnyuae, ecim B NHUCbMEHHOM OOpAIICHHH HE YyKa3aHsbl (hamMuus  rpaxmaHuHa,
HaNpaBUBIIEro OOpalleHue, UK MOUTOBBIH ajpec, M0 KOTOPOMY HOJDKeH ObITh HANPABIIEH OTBET, OTBET
Ha oOpalleHue He JaeTcs.

Ecin B ykasannom oOpamieHuy conepikatcst CBEIEHHs O M0JrOTABIMBAEMOM, COBEPIIAEMOM /Il
COBEPIICHHOM NPOTHBONPABHOM JCTHUH, & TAKXKE O JIMLE, ET0 MOArOTABIHBAIOIIEM, COBEPIIAIOIIEM HITH
COBEpLIUBIIEM, OOpallieHHe NOAJIEXUT HAMpPaBIeHHIO B TOCYJAPCTBEHHEIH OpraH B COOTBETCTBHH C €ro
KOMITETEHLIMEH.

6.2. Ilpu nosnyyennnm mMUCBMEHHOTO OOpAILiEHHs, B KOTOPOM CONEPIKATCS HELEeH3ypHbIE JH60
OCKOPOUTENBHBIE BBIPAKEHHS, YTPO3BI KH3HHU, 310POBBIO U UMYIIECTBY JOIDKHOCTHOTO JTHIA, A TAKIKE
YJIEHOB €r0 CeMbH, Y UPEKIEHUE BIIPABE OCTABUTE O0paleHne 6e3 OTBETa 110 CYIIECTRY T0CTABIEHHDIX B
HEM BOMPOCOB ¥ COOOWMTL rpaKIaHHHY., HanpaBHBIIEMY oOpalieHue, O HeJO0NyCTHMOCTH
3/10yNIOTpeOIeHHS paBoM.

6.3. B cnyuae, eciM TEKCT MHUCBMEHHOrO OOpALIEHHMS He MOJJAeTCs TMPOYTEHHIO, OTBET Ha
obpauieHre He [AeTCs H OHO HE MOUIEKHT HAMPABICHHIO B COOTBETCTBYIOIIMH OpraH MM
JOJDKHOCTHOMY JIMITY, O 4eM B TeueHue /7 (CeMH) IHEel cO OHS perucrpaiuu obpamieHus coobriaercs
TpaXIaHWHYy, HanpaBuBIIEMy oOpaiieHHe, eciii ero (GamujIus M I[OYTOBBIH ajpec MOMJAI0TCS
[POYTEHHIO.

6.4. B cimydae, ecny B MHCbMEHHOM OOpALICHHH IPaXIaHWHA CONEPIKUTCS BONPOC, HAa KOTOPBI
€My HEOJHOKPATHO [JaBAJMCh [MMCHMEHHBIE OTBETHI IO CYLIECTBY B CBS3H C paHee HalpaBlieHHBIMH
oOpalieHHsMH, | IPU 3TOM B 00pAIIEHUH HE IPUBOISITCS HOBBIE JOBOIBI MM OOCTOATENBCTBRA, TUPEKTOP
YypexaeHus, ero JOIKHOCTHOE JIMIO JTHO0 YIIOJHOMOYEHHOE HA TO JIMIO BIIPABE TPHHATH PELIEHHE O
©€30CHOBATENBHOCTH 0YEPEHOro 00palleH st U NPEKPaLIeHHH NMEPENUCKH ¢ IPaXKIaHHHOM 110 JaHHOMY
BOIIPOCY IPH YCIIOBUH, YTO yKa3aHHOE oDpalleHHe W paHee HampaslisieMble oOpatlieHus HanpaBisiuch B
VYVupexnieHHe WIH OJHOMY W TOMY JKe JODKHOCTHOMY muiy. O IJaHHOM pElIeHHH YBEIOMISETCS
rpaXkIaHuH, HalpaBHBIIMK oOpalieHue.

6.5. B ciyuae, eciti OTBET 110 CYHIECTBY MOCTABIEHHOTO B 0OOpaleHud BONPOCa HE MOKET OBITH
naH 0e3 pasrnamieHus CBEJIEHHH, COCTaBIAIOIIMX OXpaHseMylo QenepaibHbIM 3aKOHOM  TaiHy,
rpaXJIaHuHy, HanpaBuBUleMy oOpailieHHe, coo0IIaeTcss 0 HEBO3MOMKHOCTH JaTh OTBET MO CYILECTBY B
CBS3M C HEJIOMYCTUMOCTBIO pasrilallleH s YKa3aHHBIX CBEIeHUH.

6.6. B ciiyuae, eciid NpUYMHBL, 110 KOTOPLIM OTBET IO CYIIECTBY IMOCTABIEHHBIX B OOpallieHuu
BOIIPOCOB HE MOI’ OBITh JaH, B MOCIENYHOIIEM ObIMH YCTPaHCHBI, 'PaXKOIaHWH BIIPABE BHOBL HAIPABHUTH
obpalenue B YupexieHue.

7. CPOKH PACCMOTPEHUSA OBPALLIEHUM I'PAKIAH

7.1. IlucemenHoe obpailieHHe, MOCTYNHBIICE B YUpekaeHUe, paccmarpupaeTcs B Teuenue 30
(Tpuauari) mHeH €O JAHA PErMCTpaluH IIMCbMEHHOro oOpameHus. B MCKIIIOYHTENBHBIX CIydasx
obOpareHne MOXKET ObITh PaCCMOTPEHO B 007IEE KOPOTKHE CPOKH.

7.2. B HCKJTFOUHTENBHBIX ClIydasix, a TakKe B CIydyae HalpaBleHHdA 3ampoca, MpeayCMOTPEHHOro
n. 4.5 nacrosuero ITosoxeHns, TUPEeKTOp YUpeKIeHUsl, €ro JODKHOCTHOE JHULO JIMOO0 YIOJTHOMOYEHHOE
Ha TO JIHIIO BIIpaBe MPOUIHTH CPOK paccMoTpeHHs obpaiieHus He Gosnee yem Ha 30 (Tpuauare) AHEH,



YBEJIOMHB O MPOJUICHUH CPOKA €r0 PacCMOTPEHHs MPaykIAaHKHHa, HATPaBHBILIEro obpalieHue.

8. IMYHBINA MPUEM I'PAKIAH

8.1. Jluunpli mpuem rpaxiaH B YupekIEHHH MPOBOIUTCS JUPEKTOPOM YupexneHus oo
YIOMTHOMOYEHHBIM Ha TO JIUIIOM.

Il obecnevenust KBanHGUUMPOBAHHOTO PEIIEHHS TOCTABNCHHBIX IMOCETHTENEM BOTIPOCOB
JIUPEKTOP YUpEkKIEHHS K UX PACCMOTPEHHIO MOXKET IIPUBIIEKATh JAPYTHX COTPYIHUKOB YUPEIKICHHSL.

VHdopmanms 0 mecte nprema, a Takke 06 yCTAHOBJIEHHBIX UTA IPUEMA JHIX H Yacax 10BOIHTCS
J10 CBEICHHUS I'pak/iaH.

I'padpuk u mopsAOK NTHYHOrO mpHeMa rpakiaH B YupexXneHHH YCTaHABJIMBAETCSA TMPHKA30M
AMPEKTOpa YUPeK/ICHUs U MOMENIAeTcs Ha KabuHeTe, HHPOPMALMOHHOM CTEHIe, opuLHanbHOM caiite
Yupexnenus B HHOOPMAHOHHO-TEIEKOMMYHHKAIIMOHHOH CETH MuTepHeT ¢ uenvio JI0BENEHHS 10
CBeAeHus rpaxaan. Ilpuem rpaxaan npooauTes B ciyxkeOHOM kabuHeTe IHpeKTOpa Yupexaenus: B
MopsAKe  oyepenHOCTH.  OTHenbHblE  KaTeropuu TpakIaH B COydasx. NPe1yCMOTPEHHBIX
3aKkoHomaTenbcTBoM  Poccmiickodt  @eneparuil, [MOAB3YIOTCS MPaBOM  HA  JIMYHBIH NpHeM B
NEPBOOYEPETHOM TOPSIKE.

8.2. Ilpu nuuHOM mpHeMe rpakiaHiH NPEIbIBISET T0KYMEHT, YAOCTOBEPAIOUIUH €ro JINYHOCTE.

8.3. B ciyuae, eciu u3oeHHble B yCTHOM obpalieHus (GakTbl U 0OCTOSTENBCTBA SBISIOTCS
OYEBHIHBIMM M HE TPEOYIOT [OMOJHUTENLHOMN TPOBEPKH, OTBET Ha OOpAIEHHE C COrACHs rpakaaHuHa
MOJET OBITh JIaH YCTHO B XOJie THYHOrO MpHeMa. B OCTanbHBIX CIyYasx JaeTcsl MUChMEHHBIH OTBEeT 110
CYIIECTBY MOCTABJIEHHBIX B OOpaIlleHHH BOITPOCOB.

8.4. IIncemennoe obpailieHre, NPUHITOE B XOJE JTHYHOTO npuema, IMOMJIEKHUT PErHCTPAlHK U
PacCMOTPEHHIO B NIOPSAJIKE, YCTAHOBICHHOM HacToAmMM [TonokeHuem.

8.5. B cnywae, eciu B oOpalleHHH COMEpATCs BOMPOCEHI, pELICHHE KOTOPBIX HE BXOJHT B
KOMIIETCHIHIO Y UPEK/IEHHS, TPAKIAHHHY 1AETCS pasbiCHEHHE, KYAa U B KAKOM MIOpsIIIKE EMY CleayeT
obparuThcs.

8.6. B xoze TMYHOrO NpueMa rpaIaHHHy MOXKET ObITh 0TKA3aHO B JaibHEHIIEM PacCMOTPEHHH
obparteHus, eciu eMy paHee ObUI 1aH OTBET [0 CYIIECTBY MOCTABIEHHBIX B 0OPAIIEHHH BOTTPOCOB.

9. KOHTPOJIb 3A COBJIOAEHUEM IOPSAJAKA PACCMOTPEHMSI
OBPAIIIEHUU I'PAYKIAH

9.1. lupexktop VYupex/ieHHs] OCYILIECTBIAET HENOCPE/ACTBEHHBIH KOHTPOJIbL 3a COOMIOAeHHEM
YCTaHOBICHHOTO 3aKOHOMATENBLCTBOM M HacTosluuM llonoxenuem nopsaka paccMoTperus obpaiieHuit
TpaXKiaH, aHAIU3UPYET CONEPIKAHHE ITOCTYNAKIIUX 00paIneH!id, IPUHIUMAET MephI M0 CBOEBPEMEHHOMY
BBISIBJICHUIO M YCTPAHEHHIO IPUYUH HapyLIeHUs NpaB, CBOOO U 3aKOHHBIX HHTEPECOB TPAYKIAH.

9.2. JlupexTop YupexkIeHHs OCYIIECTBISET KOHTPOIb 3a paboToil ¢ 00palieHusaMi MpakIan Kak
JIMYHO, TAK ¥ YEPEe3 CBOMX 3aMECTUTEJIEl U TeONPOH3BOIUTENS.

10. OTBETCTBEHHOCTD 3A HAPYIIEHHUE IMOPSIJIKA PACCMOTPEHUS OBPAIIIEHUHA
I'PANKIAH

10.1. HapymieHne ycTaHOBIEHHOTO IIOpsiKa pPAacCMOTpeHHsl oOpalleHHH TrpaXKaaH BIEHET B
OTHOLIEHHH BUHOBHBIX JIMIl OTBETCTBEHHOCTb B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEThCTBOM.

11. BOSMEIIEHHWE NPHMYUHEHHBIX YVBBITKOB U B3bICKAHUE IIOHECEHHBIX
PACXOIOB ITPH PACCMOTPEHHMH OBPAILIEHUHN

11.1. 'paknanuH UMeeT MpaBo Ha BO3MelleHWe YOBITKOB M KOMIIEHCAlMIO MOPalbHOrO Bpeja,
NMPUYHHEHHBIX HE3aKOHHBIM felicTBueM (Oe3neidicTBHEM) AMpeKTOpa YUpexmaeHHs, ero A0DKHOCTHOI'O
nura b0 ynoJHOMOYEHHOTO Ha TO JIHLA IIPH PACCMOTPEHHH 00palleHHus, [0 PELICHHIO CyIa.

11.2. B ciyyae eciau rpaijaHuH ykasal B 0OpalllcHHM 3aBEIOMO JIOJKHBIE CBEIEHHS, PacXOlbl.
[IOHECEHHBIE B CBSI3M C paccMOTpeHHeM oOpaliueHHs, MOryT ObITh B3BICKAHBI YUpeKICHHEM C JaHHOTO
rpakIaHuHa [0 PELICHHIO Cya.



12. NOPSIIOK BHECEHUSI U3MEHEHUH B TOJIO)KEHUE

12.1. Hacrosmee ITonoxenne YTBEPIXKIACTCSl TIPHKA30M [TH
CHITy C MOMEHTA €r0 YTBEPIKICHUS.

12.2. Hacrosiiee TTonojxeHne MOXKET H3MEHSITLCS U IOMOJHATHCS.

12.3. U3meHeHust W gononmenus K [IOMOKEHHIO
Yupexnenus.

12.4. Hacrosimee ITonoxenue neifcts
HacTosero ITomoxenus.

PEKTOpa YupeKAeHHs W BCTYMaeT B

YTBEPHIAIOTCS  MPUKA30M JHPEKTOpa

YET 10 npuHATHS HoBoro IlojokeHus wim OTMEHBI



[punoxenne No2 k mpukasy
'Y KO [ICCB nmenu ITonosa B.T.
N ZZor O 7% 2021r.

MOPAIOK IHOJAYH KAJIOBLI 11O BOIMMPOCAM JAEATEJLHOCTH, KAYECTBA
OKA3SAHUA YCIOVYT
B I'bBY KO IICCB umenu Ilonosa B.T.

Hourossni agpec I'bY KO LICCB nmenn [Torosa B.T. 248012, r. Kanyra, yn. Ky6ska 1. 20
AJIpec 371eKTPOHHOM NoYThl: azardetdom@gmail.com

Caiit: https://azardetdom.ru/

Paccmotpenne noctynusmux B ['BY KO IICCB umenu ITonosa B.T. xano6 ocyiectrasercs B
cootBeTcTBHH ¢ DenepanbubiM 3akoHOM 0T 02.05.2006 roza Ne 59-®@3 «O mopsiake paccMOTpeHHSs
oOparenuii rpaxkaan Poccuiickoit emeparumy

JKanoba no Bonpocam nesiTenbHOCTH, kKadecTBa npenocrasienus yenyr 8 I'BY KO LICCB umenn
ITorosa B.T., na neicteus uim 6e3nelicTBue pabOTHHKOB, HEKOPPEKTHOM TTOBEAEHUH MITH HapYIIEHHSX
Cly)KeOHOH 3THKH, O HApYMIEHHSX IpaB M 3aKOHHBIX MHTEPECOB MOJydyaTeied COMMANbHBIX YCIYr U
Apyroe MOXeT ObITh MoIaHa:

[Ipu nvyHOM TIpHEMe 3asBHTENS, 3aBENYIOIIHM OTAENeHHeM, JOKYMEHTOBEIOM B MpPHEMHOIl
Yupesxaenus, 1ubo venocpeacteenHo aupexropom I'bY KO LICCB nmenu Ilonosa B.T.

B nucemenHo#t ¢opme Ha OyMakHOM HOCUTENE - 4epe3 MOKYMEHTOBEHA YUPeKIEHUs C
o0s13aTenbHON perucTpanmeil no Mepe MOCTYIINIEHUsS B TEUEHHEe Tpex AHEH, WIM MO MoyTe 110 azjpecy:
248012, r. Kanyra, yn. Ky6sxka 1. 20

[TocpeacTBOM HCMOJB30BaHMS HHPOPMALIMOHHO-TENEKOMMYHHUKALHOHHOMN ceTH «MHTepHeT:
- Ilo appecy anekTpoHHOR 04YTHl azardetdom@gmail.com
- Ha opuumansaom uaTepHet-caiite ['KY «Azaposckuii aetckuii 1om uMenu [lomnosa B.T.»
azardetdom.ru B pasene «KOHTaKTh» - yepe3 opMy s 0OpaTHOH CBA3U

['pakIaHWH B CBOEH MHCbMEHHOM jxanobe B 00s13aTeNbHOM MOPSIKE YKa3blBa€T CBOH (DAMHITHIO.
UM, OTYECTBO (MOCNEeqHee - MPH HATMYKK), MOYTOBBIM aapec, MO0 KOTOPOMY JOJDKEH OBITH HampasiieH
OTBET, YBEIOMIIEHHE O IEpeajipecalii JKamoObl, M3/araeT CyTh )KanoObl, CTABUT IMYHYIO IOAMNUCH H
nary. B ciiyuae HeoOX0AMMOCTH B MOATBEPIKAECHHE CBOMX JIOBOJIOB MPa)KIlaHKH IpHUJIaraeT K MUCbMEHHOH

Kanobe JOKYMEHTEI H MaTepHaJlbl MO0 UX KOIMHH.



B ciyuae ecnu xanoba monaetcs uepes npexcrasutens 3asIBUTENIS, NPENCTABISETCS TOKYMEHT,
NOATBEPHKAAIOWIMH  MOTHOMOYHS  MPEICTABUTENS  3asBHTENSA, OMOPMICHHBIH B  YCTAHOBICHHOM
3aKOHOJATEILCTBOM MOPSIJIKE.

B »anobe, nosaraemMoii ocpeicTBOM HCTIONB30BAHMS HH(OPMAIMOHHO-TEIEKOMMYHUKAIHOHHOH
cetn «MuTEpHET» B (hOPME MEKTPOHHOTO JIOKYMEHTA, TPaKIAHUH B 00S3aTENLHOM MOPSIKE YKA3hIBACT
CBOM (DaMMIIMIO, HMS, OTYECTBO (IIOCTEHEE - IPU HATTHYUK), afpec MeKTPOHHOH OYTEL, 110 KOTOpOMY
JOJDKHBI OBITh HAMpPaBIEHBI OTBET, YBEIOMIIEHHE O nepeanpecanuu obpamenus. ['paxkaanun Brpage
IPUJIOIKUTE K TAKOMY 00pallieHHIO He0OX0IMMbIE TOKYMEHTbI 1 MaTepHaibl B 3JIEKTPOHHOMN dopme.

Orxkas JasIBUTEJII0 B IIpHeMe Kaa0b He JOomycCKaeTcH.

B ciydae ecnu jxanoba kacaercs BONPOCOB NPEeNOCTABIECHHS rOCYIapCTBEHHON YCIyrH, He
Bxonsuer B komnerenuio 'BY KO LICCB umenu IMonosa B.T. To B Teuenue 7 pabounx aHe# co aHs
C€ perucTpaluy xanoda HanpasIseTCst B YIOTHOMOYEHHBIH HA €€ PACCMOTPEH e OpraH MM yupexieHue
C OIHOBPEMEHHBIM HH(OPMHPOBAHHEM 3asBHTEINs B TUCHMEHHOMH (opme o MepeHanpaBiIeHHH HKanoobl.

OtBer Ha xanoly mampasnsercs B hOpMe 3IEKTPOHHOTO HAOKYMEHTA TO afpecy 3JeKTPOHHOI
TIOYTHL, yKa3aHHOMY B jkamobe, mocrymuBmeid B I'BY KO LICCB wumenu Ilonosa B.T. B bopme
SNIEKTPOHHOIO JIOKYMCHTA, ¥ B MHCbMEHHOH (pOpMe 1O MOYTOBOMY ajpecy, yKa3aHHOMY B iKanobe,
MOCTYMHUBIIEH B IMCBMEHHOU (opMeE.

B ciy4uae, eciin TeKeT nuchMeHHOIH Ka06bI He MO3BOJISIET ONPEAE/IHTD €€ CYyTh, OTBET Ha Kaa00y
HE 1aeTcsl, H OHA He MO/VIeKHT HANPABJICHHIO HA PACCMOTPEHHE B rOCY/AapCTBeHHBII opram, opraf
MECTHOr0 CaMOYTIPaBJICHHS HJIH JO/UKHOCTHOMY JIHIYY B COOTBETCTBHH ¢ HX KOMIeTEeHIHEl, 0 yem

B TeyeHHe 7 qHeH CO AHS PerHcTpalHy xkaao06bl coobmaercs TPAKAAHUHY, HANPABHBIIEMY
KaI00y.

3asBuTENb BIpPaBe 00XKANOBATH pElICHHMs, MPHHATHIE B XOJE PaccCMOTPEHHs KalmoObl, a TakKe
nercteus uiam Oesnedictus pabotuuxkos I'bBY KO IICCB umenu I[lomosa B.T. B YCTAHOBIEHHOM
3aKOHOM TIOpPSIJIKE.



